
SCOPE OF THE AGENCY

1" Attending to any number of breakdown calls and six preventive maintenance seryices in a yearduring the tenure ofthe contract. a

2' Any part including comPressor, which requires repair / replacement due to norrnal wear and tearduring the contract shall be replaced free oi cost.

3' 
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not cover visits/replacement/repairing of parrs and/or equipmenr under the following

abnormal voltage fluctuation" extraordinary use of equipment etc.

(iii)Defects due to usage of non-recommended spare/s and accessor.ies.

(r')' In case the customer as a result of the aforesaid causes requires the services then the same shall beprovided at extra cost payable by the customer.

l emergency breakdown
any loss/damage arising
in servicing whatsoever

ment of air filters. heaters. electricity distribution
MCB. cabinet sheet metal panels, etc.
nt such as evaporator / condenser as a

6. Notify the customer at least 3 days ahead to schedule all maintenance.

7 ' Conduct all scheduled routine maintenance as per the maintenance schedule.

8. Provided skilled service technicians.

9. Recommernding list of genuine parts for stock.

10. Respondirrg to a service call as soon as possible.

11. After each visit a report will be generated and discussed.

L2' To carry out / advise necessary repairs, adjustments of assemblies, sub-assemblies in order to
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keep the vRV in good working condition and assuring the trouble e performance of vRv

well as spare parts offers to concern authority for procuremenl

any particular date and
in advance.


